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Remote device diagnosis

Protect Your Time and Money

What if you could identify how many imaging devices 
you actually have?
Would you like to know which are being used at or 
near capacity? Which are costly? Which are old or 
�L�Q�H�I�¿�F�L�H�Q�W�"
Would you prefer your printers did not break down 
when you need them the most?
What if IT didn’t have to waste time on your devices?
Imagine one vendor for service and supplies? 

XPERTVIEW Provides Visiblity

BENDIX imaging’s XPERTVIEW Print Management 
�V�R�I�W�Z�D�U�H���S�U�R�D�F�W�L�Y�H�O�\���P�R�Q�L�W�R�U�V���\�R�X�U���X�Q�F�R�Q�W�U�R�O�O�H�G���À�H�H�W����
collecting valuable imaging statistics. XPERTVIEW
provides visibility into your networked printing
environment as it continuously tracks your devices. Let 
�W�K�H���%�(�1�'�,�;���L�P�D�J�L�Q�J���H�[�S�H�U�W�V���H�Q�V�X�U�H���\�R�X�U���À�H�H�W���R�S�H�U�D�W�H�V��
�D�W���S�H�D�N���S�H�U�I�R�U�P�D�Q�F�H�����I�U�H�H�L�Q�J���\�R�X�U���L�Q�W�H�U�Q�D�O���,T personnel 
from time-consuming print related issues.
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Improve Productivity; Control Costs

Identify how many assets you have
�(�Q�V�X�U�H���R�S�W�L�P�D�O���X�W�L�O�L�]�D�W�L�R�Q���R�I���\�R�X�U���À�H�H�W
Reduce downtime with routine maintenance
View the costs of your devices
Make informed decisions about replacing your
printing assets 

An Eye into Your Printing Environment

XPERTVIEW Print Management provides extensive 
�L�Q�I�R�U�P�D�W�L�R�Q���D�E�R�X�W���\�R�X�U���S�U�L�Q�W�L�Q�J���G�H�Y�L�F�H�V�����L�Q�F�O�X�G�L�Q�J��
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Page counts

Toner levels

Device status

LCD reading

Device description

�6�H�U�L�D�O���Q�X�P�E�H�U

Maintenance kit levels
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Device location 
mapping

Asset number

Location

Cost per page tracking

Utilization

Trending reports
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Remote meter read collection

Proactiv �H���V�X�S�S�O�L�H�V���I�X�O�À�O�O�P�H�Q�W

XPERTVIEW Technology

The download and installation of XPERTVIEW Print 
Management Data Collection Agent is fast and easy.
�)�U�R�P���W�K�H�Q���R�Q�����W�K�H���'�D�W�D���&�R�O�O�H�F�W�L�R�QAgent will run as a 
�:�L�Q�G�R�Z�V�Š���V�H�U�Y�L�F�H���L�Q���W�K�H���E�D�F�N�J�U�R�X�Q�G�����D�O�O�R�Z�L�Q�J���L�W���W�R��
operate 24 hours a day���������G�D�\�V���D���Z�H�H�N������

After each discovery�����W�K�H���F�R�O�O�H�F�W�H�G���G�D�W�D���Z�L�O�O���E�H���V�H�Q�W��
to BENDIX imaging’s secure web server. This allows 
us to continuously track your printing environment
remotely�����Z�L�W�K�R�X�W���G�L�V�U�X�S�W�L�Q�J���\�R�X�U���G�D�\���W�R���G�D�\���E�X�V�L�Q�H�V�V��

The Data Collection Agent uses one-way 
communication only.  No personal or user data is 
collected. �7�K�H���F�R�O�O�H�F�W�H�G���G�D�W�D���L�V���V�H�Q�W���Y�L�D���3�R�U�W�������������3�R�U�W��
���������R�U���3�R�U�W���������W�R���W�K�H���Z�H�E���V�H�U�Y�H�U���Y�L�D���6�1�0P.

Network Requirements:

TCP/IP���F�R�Q�¿�J�X�U�H�G
�3�R�U�W�������������+�7�7�3�6�������3�R�U�W�����������+�7�7�3�������R�U���3�R�U�W��������
���)�7�3�����P�X�V�W���E�H���R�S�H�Q���I�R�U���D�X�W�R�P�D�W�L�F���W�U�D�Q�V�P�L�V�V�L�R�Q���R�I��
collected data

System Requirements:

�+�D�U�G�Z�D�U�H�����V�H�U�Y�H�U���R�U���G�H�V�N�W�R�S���F�R�P�S�X�W�H�U���V�\�V�W�H�P
�:�L�Q�G�R�Z�V���V�H�U�Y�H�U�������������������������;P
�2�S�H�U�D�W�L�Q�J���6�\�V�W�H�P�����:�L�Q�G�R�Z�V�������������;�3
�1�H�W�Z�R�U�N���&�D�U�G�����������0�%���R�U���K�L�J�K�H�U
�5�$�0�����������0�%���R�U���K�L�J�K�H�U
Internet connected browser with a minimum
�R�I���������0�%���1�,�&
�6�\�V�W�H�P���P�X�V�W���E�H���S�R�Z�H�U�H�G���R�Q���D�O�O���W�K�H���W�L�P�H
Does not have to be a dedicated system
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Taking Control of Printing Costs

www.bendiximaging.com

Call today for your no cost, no obligation analysis of
your company’s printing environment - 866.237.5273
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Taking Control of Printing Costs

Let BENDIX imaging, inc. help you control your printing costs. 

Contact us today to get started.

Aberdeen - 605.262.6900

Watertown - 605.882.6900

Brookings - 605.697.6666

Sioux Falls - 605.965.6900

Toll Free - 866.237.5273

email: info@bendiximaging.com

www.bendiximaging.com


