July 14, 2009

TO WHOM IT MAY CONCERN:
RE: Bendix Imaging

In the eight years I have worked with Bendix Imaging, they have provided a top notch
services for all of my printer, copier, and faxing needs. The monitoring of my devices
with their XPERTVIEW Print Management software has freed my time up on any
printing devices that might be down or in need of upcoming maintenance. In fact, I was
usually unaware of any issues until I was informed that they had been fixed. Bendix
Imaging is always one step ahead of my needs.

The Bendix Imaging staff is always willing to lend a helping hand and get my printing
needs running at full service. They are willing to fix my problems at a moment’s notice,

and truly care about my satisfaction.

I would highly recommend Bendix Imaging to anyone who is looking for quality office
imaging supplies, products, and service.

If you have any further questions, please feel free to contact me at (605) 886-4062

Sincerely,

Marc Huber
Technology Coordinator



