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Lines On The Page and  

How To Clean Your Glass 

We get calls for lines on customers pages virtually every week.  It is very common for 

all brands and models of copiers, fax machines and multi-function printers to begin 

making lines on the copied or scanned pages, as shown in the example below.   

 

This is caused by the ADF (automatic document feeder) 

pulling the pages across the slit-glass.  Over time, dirt, 

paper lint, white out and/or other foreign debris collects 

on the scanners slit glass, thereby causing a line(s) on 

the pages. 

 

The simplest way to test this is to make a copy or scan 

from the flatbed glass and then again from the ADF.  If 

the line is not present from the flatbed but is present 

from the ADF, it is being caused by something on the slit glass.   

 

Sometimes the spec can be very hard to see visibly or is not removed with a light 

cleaning.  Simply make sure to clean the glass thoroughly and your lines will go away.   
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While your specific machine may be different than the following 

examples, the same principals apply to all machines. 
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