
 

Detailed below are instructions on multiple methods of contacting us or 

requesting technical support. 

 

If you are one of our Managed Services clients, simply look for the X icon on the 

bottom right of your screen as circled below. 

 

 

 

 

 

 

 

 

If you click the X you will see several options displayed as shown below.  You may call 

our main telephone number, or you can email us directly from this link as well. 

 

 

 

 

 

 

 

 

 

 



If you click the email option, the following box will be displayed.  You can explain the 

issue you are experiencing for our technicians to begin working on your problem.  If 

you click the Green + in the Images section, that will allow you to attach images or take 

a screen shot of your computer so our technicians can see the problem or error 

message you are experiencing.  This will help them resolve your issue more quickly. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

When you click send this will open a Service Order directly in our ticketing system and 

it will be assigned to the appropriate technician that can work on your issue as soon as 

possible. 

 

  


